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1. Introduction 
 
The Company has set in place policies, procedures, codes and guidelines to ensure 
that the highest standards of conduct and integrity are observed by employees and 
those who deal with the Company (e.g. customers and suppliers). Nonetheless, they 
may still spot malpractice and wrongdoing within the Company during day-to-day 
operations. All employees, including contractual, part-time and temporary employees, 
are obliged and other who deal with the Company (e.g. customers and suppliers) are 
encouraged to report it in accordance with the reporting procedures set out in this 
Whistle Blowing Policy, which aims to provide a secure and confidential channel for 
reporting such cases directly to the Whistle Blowing Officer and/or the Executive 
Directors.  

For cases properly reported, they will be timely and vigorously investigated. 
Appropriate actions will be taken to ensure such malpractice and wrongdoing is 
prevented in future.  

 
2. Whistle Blowing Officer 
 
The Company has designated the General Manager of Internal Audit & Risk 
Management as Whistle Blowing Officer to handle the complaints raised through this 
channel and enquiries about this policy.  

The Whistle Blowing Officer reports directly to the Executive Directors and the Audit 
Committee.  

 
3. Coverage of the Whistle Blowing Policy  
 
This policy covers, but not limited to, the following malpractice and wrongdoing: 
 
 Fraud or corruption  
 Theft/Unauthorized use of the Company’s properties, other assets and 

information  
 An unlawful act 
 Reckless act endangering environment, health and safety 
 Abuse of authority / position for unauthorized use or for personal gain 
 Deliberate violation of the Company’s policies and Codes of Conduct 
 Discrimination or harassment 
 Deliberate concealment of any of the above.  
 
This policy does not cover concerns relating to personal feelings, opinions, grievance 
or conflict not supported by facts and complaints about employment. 
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4. Procedure to raise a concern (Whistle Blowing channels) 
 
Employees should first raise the complaints with the direct superior or 
division/department manager. If the relevant manager is not appropriate or shows 
reluctance to deal with the matter, the concern can be raised directly to the Whistle 
Blowing Officer and/ or the Executive Directors through the following channels:  

a) By writing marked “Private & Confidential” to the Company’s registered address: 
31/F, Millennium City 2, 378 Kwun Tong Road, Kowloon, Hong Kong 

b) By email to whistle-blowing@smartone.com: a secured email address with access 
only allowed to the Whistle Blowing Officer 

c) Via the Whistle Blowing portal in Intranet.  
 
Those who deal with the Company (e.g. customers and suppliers) may report their 
concern directly via the above channels (a) or (b). 
 
The employee or those who deal with the Company (the “Complainant”) can choose 
to report to the Whistle Blowing Officer only via channels (a) or (b), or report to the 
Whistle Blowing Officer together with anyone/ all of the Executive Directors via 
channel (c).  

Details of the Complainant (including name and contact details) are not required but 
are encouraged to be provided so as to facilitate the investigation and such details 
will be kept in the strictest confidentiality.  

Complainant should provide as much information as possible, including the 
background, the reasons for concern, any relevant facts, names, dates, places and 
so on. If an allegation is made in good faith, but is not confirmed by the investigation, 
no action will be taken against the Complainant.  

 
5. Response to the Complainant 
 
All cases received through the Whistle Blowing channels will be acknowledged and 
followed up by the Whistle Blowing Officer.  
 
The Whistle Blowing Officer will inform the Complainant of the investigation results 
and actions taken, if there are any. 

 
6. Things that should not be done  
 
Complainant who has spotted malpractice and wrongdoing within the Company and 
intend to report it through this channel must not do any of the following:  

a) Contact the suspected perpetrator to understand the facts and demand restitution 
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b) Attempt to personally conduct investigations, interview or question anyone within 
or outside the Company 

c) Discuss the case facts and suspicions with or make a complaint to anyone outside 
the Company except Law Enforcement Agencies e.g. Police or ICAC. 

d) Discuss the case with or make a complaint to anyone within the Company other 
than through the Whistle Blowing channels stipulated in this policy.  

 
7. Protecting the Complainant 
 
Complainant making a true and genuine allegation has nothing to fear. The 
Company understands that this decision is not always easy due to the fear of 
retaliation and alienation from peers. For this reason, the Company: 

a) respects the confidentiality of any concern raised and will not reveal the name or 
position of the Complainant in any form of correspondence or investigation report, 
unless there is a need to do so by law.  

b) will take appropriate and commensurate actions against any person(s) who 
cause: 

 retaliatory actions being taken against the Complainant, or 
 unauthorized disclosure of the Complainant’s identity or details of the 

complaint, or 
 false or malicious allegations for personal gain or other improper motives 

 
8. False and malicious allegations 
 

The Company takes a serious view on any abuse of the Whistle Blowing system and 
regards the making of any false or malicious allegations as a matter of gross 
misconduct. Disciplinary action will be taken against the employee making such 
allegations.  

 
9. Failure to report 
 
All employees are obliged to report malpractice and wrongdoing. The Company 
considers this as one of the key duties of employees and therefore not reporting 
known malpractice and wrongdoing is gross misconduct. Disciplinary action will be 
taken against the employee who fails to report. 
 
 
10. Monitoring and review 
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Unless prohibited by law, the Whistle Blowing Officer will report to the Audit 
Committee all confirmed true and genuine concerns received under this policy and 
actions taken in response to each concern.  
 
The Audit Committee will review the whistle-blowing arrangement on a regular basis.  

 
 
 


