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SmarTone Stands in Solidarity with Impacted Families in Tai Po 

 

(Hong Kong, 28 November 2025) The devastating fire in Wang Fuk Court, Tai Po, 

caused many residents to lose their homes. We are deeply saddened by the tragedy 

and extend our heartfelt condolences to the affected residents. 

 

To offer our support, SmarTone will donate one 5G home broadband router (including 

a one-year service fee) per affected household, as well as two mobile SIM card 

services (valid for one year) to alleviate the immediate burden of the families impacted.  

 

We are coordinating closely with the relevant government departments to deliver the 

above supplies to the residents as soon as possible in accordance with the 

Government's upcoming accommodation arrangements.  

 

Those in need may also call the 24-hour hotline at 2880 2688 for enquiries. 

 

SmarTone stands in solidarity with the Hong Kong community. 
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