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SmarTone Launches Upgraded "Mainland China & HK 1 Card 2 

Numbers"   

Enjoy $0 Charges, Free Text Messages and Voice Minutes with 

Designated 5G Service Plans 

 

(Hong Kong, 23 April 2024) SmarTone has launched the upgraded "Mainland China 

& HK 1 Card 2 Numbers" service, capitalising on the growing trend of Hong Kong 

residents travelling and spending up north by providing seamless connectivity even 

across the border. Without the hassle of changing SIM cards, configuring settings, or 

using a separate application, the upgraded service offers a more convenient 

communication experience for customers who frequently travel between Hong Kong 

and Mainland China. 

 

Customers can visit SmarTone stores to subscribe to2 the Upgraded "Mainland China 

& HK 1 Number 2 Cards", which comes with an array of limited time offers, including: 

 

• FREE 10 Mainland SMS per month 

• FREE 15 Mainland voice minutes per month, enjoy a special rate of $1.3/min 

thereafter (original: $15.13/min) 

• Auto number switching, no call forwarding or SIM swaps needed 

• Make/receive calls, send/receive SMS on both numbers in every part of the 

world 

• Open bank accounts and access mobile payment apps on the Mainland easily 

• Call taxis and order takeaways conveniently 

• VoLTE technology brings you high-quality voice calls 

 

Selected customers who subscribe/renew/upgrade to $298 or above 5G monthly 

plans3 are entitled to Mainland China & Macau data. Additionally, they can enjoy the 

Upgraded "Mainland China & HK 1 Card 2 Numbers" value-added service (value: 

$48/month) for free during the contract period. Existing customers can subscribe to 

this upgraded service at a discounted price of $28/month. 
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For more service details, please visit: https://www.smartone.com/hk/PR/1C2N_EN  

 

Terms and Conditions: 

For detailed terms and conditions of this service, please refer to 

https://www.smartone.com/other/english/tc_I017_e.pdf   

1 The "Mainland China & HK 1 Card 2 Numbers" service plan is only applicable to SmarTone 

mobile monthly plan customers. 

2 Starting from April 24, please come to SmarTone stores with your Mainland Travel Permit 

for Hong Kong and Macao Residents to activate the service. 

3 Please refer to the appendix for details on 5G monthly plans.  
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